
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

CXPORTAL Big Data 

Analytics and 

Machine Learning 

Algorithms Enabled 

Personalized 

Marketing 

Mobile and Telecoms: Case Study 

 

 
About CXPORTAL 

CXPORTAL is your award-winning SAP Commerce Cloud and Data Science digital transformation Implementation 

partner, CXPORTAL is specialized in Innovating business strategy, designing and development of digital products, digital 

platforms engineering and data science solutions.  

CXPORTAL Leverage Artificial Intelligence, Machine Learning Algorithms, Deep Learning Models, and big data 

Analytics to unlock and scale your business data, and optimizing the operating model for exponential business impact. 

 

 

KEY CHALLENGES 

Over the last couple of years, our client, a leading multinational mobile and 
telecommunication company, has been experiencing Year over Year 
financial growth across different geographic regions. As the brand revenue 
grows, so does its data keep growing across various online channels. 
Challenges faced by our client includes; 
 

• The current capabilities were unable to sustain enormous data 
growth globally. 

• Complex legacy systems for managing, validating, integrating and 
storing of data  

• Inadequate analytical capabilities for business users to run in-depth 
big data analysis to make informed business decisions.  

• Gaps in Data security and compliance, include; firewalls, data 
privacy and backups and reliability. 

• Lack of visibility and visualization of data in one central location but 
where the data is still stored separately.  
 

Our client needed a culturally fit and technology know-how partner who is 
capable of utilizing industry standards and techniques such as; supervised 
and unsupervised algorithms to enable their data platform for exponential 
business impact. 

 
  

HIGHLIGHTS  

CXPORTAL Services 

◆ SAP Commerce Cloud 

Solutions 

◆ SAP Commerce Omni-

Channel Solutions 

◆ Artificial Intelligence 

Solutions 

◆ Machine Learning Solutions 

◆ Agile Architecture Solutions 

Data Science Solutions 

◆ Data Platform 

◆ Big Data Analytics 

◆ AI and Machine Learning 

 

Key Integrations 

◆ CRM, Analytics, Data 

Security, BI, Azure Cloud 

Target Market 

◆ Globally 

Industry  

◆ Telecommunication 

 



  

 
Contact Us: 
25 Canada Square, Level 33 

Canary Wharf-London, E14 5BL 

T: +44(0)2034416513 

info@cxportal.com 

 

www.cxportal.com 
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SOLUTION  

Through a couple of brainstorming, discovery, 
exploratory and collaborative workshops, through Users 
Centred Design thinking processes, CXPORTAL was 
speedily able to understand and identified the AS-IS 
and rapidly document and re-engineered the TO-BE 
solutions. 
Using industry standards and techniques such as 
supervised and unsupervised algorithms, CXPORTAL 
was able to; 
 

• Obtained and processed large data sets using 
the three V's of big data which includes; volume, 
velocity and variety using human intelligence 
and technologies to ensure data accuracy. 

• Built algorithms to modelled the data, built rapid 
pattern identification to simplify data, Interpreted 
the dataset and data point.  

• Built visualized models so that business can 
understand them and evaluate how they are 
performing for evidence-based decision 
making.  

 

TACTICS DEPLOYED 
• Data collection, scrubbing, managing, exploring, 

transforming, modelling and data training.  
• Extract, consolidate the data from numerous 

sources in one combined data store. 
• Federation, design and implementation of a 

virtual database to create a model to match data 
from different systems. 

• Leveraging technologies tools and techniques to 
copy data from one repository to another. 

• Developing and maintaining end to end data 
pipelines in SQL and Azure Data Factory. 

• Providing data integrations services between 
other arms of the business (Marketing, CRM 
and Finance). 

• The cloud-based self-service BI solution in 
Power BI for viewing data in one central 
location. 

 

 
“We were searching for a big data analytics and machine learning 

implementation partner who is very committed and passionate in 

implementing and delivering future proof predictive analytics solutions 

efficiently. Not only did CXPORTAL launch our site in six months, however 

their partnership and collaboration excel our digital transformation roadmap 

expectation”.  

Director: Big Data Analytics and Marketing- Mobile & Telecoms. 

 

 

 

 

 

BUSINESS BENEFITS  

• Increased productivity and efficiency in 
analyzing pattern in data set by 56%. 

• Data quality improved by 93%; as a result, 
increased sales and loyalty. 

• The Cloud-based solution deployed to 
reduced infrastructure cost by 38% 

• High compliance and security enabled to 
protect against unauthorized processing. 

• Business users were able to view data in one 
unifying central location but where the data is 
still stored separately.  

 

OUTCOME  
 
In today's data-driven world, the management of 
your data is essential and must not be ignored. You 
need to be proactive in understanding and 
implementing data solutions that align with your 
business goals. By doing so, you can effectively 
mitigate any big data problems. 
In just under 16 weeks, CXPORTAL was able to 
successfully modelled, built and launched a robust, 
scalable and unifying data-driven predictive cloud-
based data analytics platform. The platform was 
powered by business intelligence for business users 
to run in-depth data analysis for decision making. 
 
A significant paradigm shift. From unmanageable 
legacy systems to fully operational excellence and 
business acceptance. In which business can take 
full advantage of actionable decision making.   

 

TRUSTED TECHNOLOGIES USED 
 
Tableau, Rapid miner, Oracle Data Mining, Dundas 
BI, Microsoft Azure, Theano, Caffe, CNTK. Machine 
Learning Algorithms, Keras, Hadoop, Linear 
Regression, Big Data Analytics, Google AI Platform, 
TensorFlow — PyTorch, Sonnet, Keras. MXNet, 
Gluon, Swift, Chainer, ETL, Pentaho, Clustering, 
Microsoft BI Stack, MariaDB, PostgreSQL, Redis 
and Named Entity, Scikit. 

 

 
 
 

 

 

 


