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CXPORTAL Bespoke SCPI Configuration and SAP Commerce 

Cloud Facilitates, Orchestration, Routing, Processing, 
Transformation of Messages between Systems 
 

SCPI or Cloud platform integration facilitates the orchestration, routing, processing, transformation of 

messages between systems, allowing to integrate processes based on the exchange of communications. It can 

be understood as a mix of Enterprise Service Bus in the cloud and a kind of ETL system where the extraction 

step is event-driven. And staging (intermediate storage area used for data processing) is architecturally avoided 

to make the integration processes stateless. 
 
 
 

Main Differences with other ESBs 

Key differences with other ESBs  

      • SCPI is one of the only integration platforms capable of working on SAP Cloud.  

• The predefined integration packages are kept up-to-dated by SAP. 

• SCPI is tightly-integrated into SAP Cloud.  
 

HIGHLIGHTS 
  
Integration Flow 
Triggers 
 
◆ Event-driven 

◆ Scheduled 

Message Processing 
Steps 
 
◆ Participants 

◆ Process 

◆ Events 

◆ Mapping 

◆ Transformation 

◆ Scripts 

◆ Calls 

◆ Routing 

◆ Security 

◆ Persistence 

◆ XML Validator 
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For more information on how CXPORTAL can help you facilitates orchestration, routing, processing, 
transformation of messages across systems using SCPI please reach out to discuss your initiatives or feel free to 
visit www.cxportal.com 

About CXPORTAL 
CXPORTAL is your award-winning SAP Commerce Cloud and Data Science digital transformation 
Implementation partner, CXPORTAL is specialised in Innovating business strategy, designing and 
development of digital products, digital platforms engineering and data science solutions.  
CXPORTAL Leverage Artificial Intelligence, Machine Learning Algorithms, Deep Learning Models, and big 
data Analytics to unlock and scale your business data, and optimizing the operating model for exponential 
business impact. 
 
 

 

HIGHLIGHTS 
  
SCPI involve the 
following integration 
packages: 
 
◆ SAP Marketing 

Cloud 

◆ SAP ERP 

◆ SAP S/4HANA 

Cloud 

◆ SAP S/4HANA 

Service 

◆ SAP Customer Data 

Cloud 

◆ SAP CPQ 

◆ SAP Claim 

Management 

◆ SAP Customer 

Engagement 

◆ SAP Subscription 

Billing 

◆ SAP CRM 

◆ SAP Cloud for 

Customer 

 
 
 

SAP Commerce Integration using SAP 

Data Hub; 

• Extend your sales channels by reusing master data from the SAP 

back-end  

• Full advantage of powerful sourcing capabilities from Order 

Management in combination with order fulfilment features  

• Reduce the implementation costs for your commerce solution and 

accelerate time-to-value 

• Inbound Communication & Outbound communication  

• SAP CRM integration, products, product bundles, customers B2B 

and B2C.  
 

Main Differences with SAP Commerce Data Hub 

• Growth across different geographic regions, as the brand revenue grows, so does  

• Changes in the Commerce Data Hub configuration needs more thorough testing than SCPI's. 

• Redeploy Commerce Data Hub even for simple data transformations.  

• Commerce Data Hub has limited scalability and flexibility.  

• Stability of Data Hub relies heavily on data integrity and well-planned cleanup processes. 
 

 
 

 

  


