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SAP Commerce Payment Integration: CXPORTAL Solutions 

A critical part of any business is how is to take payment from customers online through an e-commerce system. 

Integration with a new payment processor is often full of unknowns for developers, and the documentation is 

either too cumbersome and time-consuming. 

  

This datasheet aim is to provide guidance implementing SAP Commerce Cloud Payment Module using external 

payment gateways, and its complexities, regulatory, and best practices for designing and implementing SAP 

Commerce Cloud using external payment gateways. 

 
 

HIGHLIGHTS 
  
Pitfalls & Challenges 
 
◆ Error Handling 

◆ Security 

Error Handling 
◆ Entering incorrect data in 

the checkout form such as 

wrong CVV code, this 

affects users experience 

and site credibility 

Security 
◆ For maximum security, it is 

recommended to have an 

audit team for full-size 

verification. It is also 

recommended to have 

data interpretation. 

 

 
 
 

 

CXPORTAL Approach- SAP Commerce 

Cloud Integration:  

Direct Integration:  

· In this scenario, payment is integrated on the checkout page, and data 

is sent from checkout to the PSP using the APIs 

Hosted Order Page 

· In this scenario redirects the customer to a payment page of a third-

party PSP to enter card details. 

Silent Order Page 

• In this scenario redirects the customer to a payment page of a 

third-party PSP to enter card details. 

Silent Order Page 

• Helps by filling out checkout form directly on the site and sends 

data directly to payment gateway 

Indirect Integration 

The payment process is available directly out of the box in SAP 

Commerce and includes the following stages: 

• The client visits a site, chooses a product and preferred payment 

option, where the payment page appears. 

• The page shows a form to pay for or contains a specific pop-up 

window with data displayed from PSP servers. 

• The client enters billing information and confirms the payment. 

• SAP Hybris payment gateway confirms the request for the 

payment process. 

• Upon completion of the transaction, PSP returns the data to the 

seller, while funds are held for a specific time. 

• Depending on the merchant fulfilment process, payment can be 

settled immediately or when events occur, for example, when the 

order is ready for delivery. 
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For more information on how CXPORTAL can help you enable multiple payment methods on your SAP Commerce Cloud 
Platform for a smooth payment processing and to improve customer journey, please reach out to discuss your initiatives or 
feel free to visit www.cxportal.com 

CXPORTAL bespoke Payment Integration using SAP 

Commerce Payment Module  

 Payment Request API  

Provides a consistent checkout flow while reducing the need for users to enter their shipping and payment 

information on every checkout. 

  

Payment Handler API  

Opens up the ecosystem to payment providers by allowing their web-based payment applications to act as 

payment methods on merchant websites. 

  

Payment Method Identifiers  

Defines how strings can be used to identify a payment method with standardized payment method 

identifiers, it every one to determine their payment method with URL-based payment method identifiers. 

  

Payment Method Manifest  

Defines the machine-readable manifest file, known as a payment method manifest, describing how a 

payment method participates in the payment ecosystem, and how such files are being used. 

 
 

 

 

 

 

 

 

HIGHLIGHTS 
  
Payment Form Improvement 
 
◆ The form should be 

simplified and remittance 

methods should be 

expanded 

Omni Channel Payments 
◆ Proper configuration of the 

system consisting of, web 

social, networks, instant 

messaging, offline 

terminals is advantageous  

 

 
 
 

Payment Integration Workflow 
 
 
 About CXPORTAL 

CXPORTAL is your award-winning SAP Commerce Cloud and Data Science digital transformation 
Implementation partner, CXPORTAL is specialised in Innovating business strategy, designing and 
development of digital products, digital platforms engineering and data science solutions.  
CXPORTAL Leverage Artificial Intelligence, Machine Learning Algorithms, Deep Learning Models, and big 
data Analytics to unlock and scale your business data, and optimizing the operating model for exponential 
business impact. 
 
 

 


